
SHIIP Counseling Sites
Tuesday, January 05, 2016

Site County City Phone

Adair

(641) 743-6173Greenfield:  Adair County Home Health Care

Adams At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(641) 743-6173Greenfield:  Adair County Home Health Care

(800) 993-4345Atlantic:  Cass County Home Care/Hospice

(641) 782-3848Creston:  Greater Community Hospital Auxiliary

Allamakee

(563) 568-3411Waukon:  Veteran's Memorial Hospital

Appanoose

(641) 437-3411Centerville:  Mercy Medical Center

Audubon

(712) 563-2611Audubon:  Audubon County Memorial Hospital

Benton

(319) 398-5559Cedar Rapids:  Heritage Area Agency on Aging

BlackHawk

(319) 272-2250Cedar Falls/Waterloo:  RSVP/Covenant Medical Center
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Boone At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(712) 651-2238Bayard:  Bayard Public Library

(515) 733-4325Story City:  Bethany Life

(515) 282-8120Des Moines:  Broadlawns

(515) 993-3750Adel:  Dallas County Public Health

(515) 271-1713Des Moines:  Des Moines University Clinic

(641) 332-3812Guthrie Center:  Guthrie County Hospital

(515) 263-5227Des Moines:  Iowa Lutheran Hospital/Wesley Acres/The Reserve

(515) 239-2210Ames:  Mary Greeley Medical Center

(515) 270-6640 ext. 4Johnston:  McAuley Terrace

(515) 343-1645West Des Moines:  Methodist West Hospital

(515) 965-1976Ankeny:  Neveln Center

(515) 286-3679Des Moines:  Senior Services of Polk County PEER Advocate 
Program

(515) 243-7691:  The Bridge

(515) 278-3907Urbandale:  Urbandale Senior Recreation Center

(515) 279-0826West Des Moines:  West Des Moines United Methodist Church 
(Linda Plummer)

Bremer

(319) 483-1300Waverly:  Waverly Health Center

Buchanan

(319) 334-7011Independence:  Buchanan County Senior Center

Buena Vista

(712) 732-4030Storm Lake:  Buena Vista Regional Medical Center

Butler At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(319) 824-5071 / (888) 824-
5081

Grundy Center:  Grundy County Memorial Hospital

(319) 272-2250Cedar Falls/Waterloo:  RSVP/Covenant Medical Center

(319) 483-1300Waverly:  Waverly Health Center
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Calhoun At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(800) 243-0678Carroll:  Elderbridge AAA/Carroll County

(800) 243-0678Fort Dodge:  Elderbridge AAA/Fort Dodge

(515) 573-6764Fort Dodge:  Friendship Haven

(515) 386-2114Jefferson:  Greene County Medical Center

(712) 655-2072Manning:  Manning Regional Health Care Center

Carroll

(800) 243-0678Carroll:  Elderbridge AAA/Carroll County

(712) 655-2072Manning:  Manning Regional Health Care Center

Cass

(800) 993-4345Atlantic:  Cass County Home Care/Hospice

Cedar

(563) 886-3293Tipton:  Tipton Senior Center

Cerro Gordo

(800) 243-0678 / (641) 424-
0678

Mason City:  Elderbridge Area Agency on Aging

Cherokee

(712) 225-5101Cherokee:  Cherokee Regional Medical Center

Chickasaw

(641) 394-4121New Hampton:  Mercy Medical Center-New Hampton

Clarke At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(641) 342-5347Osceola:  Clarke County Hospital

Clay

(800) 243-0678Spencer:  Elderbridge AAA/Spencer

Clayton

(563) 245-7023Elkader:  Central Community Hospital
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Clinton

(563) 659-4288DeWitt:  Genesis Medical Center, DeWitt

(563) 244-7532Clinton:  Mercy Medical Center

(563) 243-7787Clinton:  RSVP (Clinton)

Crawford

(712) 265-2509Denison:  Crawford County Memorial Hospital

Dallas

(515) 993-3750Adel:  Dallas County Public Health

Davis At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(641) 472-4111Fairfield:  Jefferson County Health Center

(641) 622-2720Sigourney:  Keokuk County Health Center

(641) 774-3226Chariton:  Lucas County Health Center Volunteer Services

(641) 672-3113Oskaloosa:  Mahaska Health Partnership

(641) 437-3411Centerville:  Mercy Medical Center

(641) 932-1703Albia:  Monroe County Hospital

(800) 873-8224 / (319) 293-
3171

Keosauqua:  Van Buren County Hospital

Decatur

(641) 446-2200Leon:  Decatur County Hospital

Delaware

(563) 928-6842Edgewood:  City of Edgewood

Des Moines

(319) 768-3342Burlington:  Great River Health Systems

Dickinson

(712) 336-1230Spirit Lake:  Lakes Regional Healthcare
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Dubuque

(563) 583-3384Dubuque:  Sunset Park Place

(563) 589-2673Dubuque:  The Finley Hospital

Emmet

(712) 362-2631Estherville:  Avera Holy Family Health

Fayette

(563) 422-3817West Union:  Gunderson Lutheran West Union Clinic

(319) 283-6000Oelwein:  Mercy Hospital

Floyd

(641) 228-6830Charles City:  Floyd County Memorial Hospital

(641) 228-5368 Ext. 17Charles City:  Trinity United Methodist Church

Franklin

(641) 456-5074Hampton:  Franklin General Hospital

Fremont At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s)

1-800-432-9209Council Bluffs:  SW 8 Area Agency on Aging

Greene

(515) 386-2114Jefferson:  Greene County Medical Center

Grundy

(319) 824-5071 / (888) 824-
5081

Grundy Center:  Grundy County Memorial Hospital

Guthrie

(712) 651-2238Bayard:  Bayard Public Library

(641) 332-2201Guthrie Center:  Guthrie County Hospital

Hamilton

(515) 832-7769Webster City:  Van Diest Medical Center
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Hancock

(641) 843-5000Britt:  Hancock County Health System

Hardin

(641) 847-3531Ackley:  Grand JiVante

(641) 648-7018Iowa Falls:  Hansen Family Hospital

(641) 648-7018Iowa Falls:  Hansen Family Hospital

Harrison

(712) 642-9240Missouri Valley:  CHI Health Community Memorial Hospital

Henry

(319) 385-3242Mount Pleasant:  The Fellowship Cup RSVP

Howard

(563) 547-5086 Ext. 2235Cresco:  Regional Health Services of Howard County

(641) 985-2273Riceville:  Riceville Public Library

Humboldt

(800) 243-0678Fort Dodge:  Elderbridge AAA/Humboldt County

Ida

(712) 364-3311Ida Grove:  Horn Memorial Hospital

Iowa

(319) 642-8063Marengo:  Marengo Memorial Hospital

Jackson

(563) 652-4000Maquoketa:  Jackson County Regional Health Center

Jasper

(641) 791-4899Newton:  Skiff Medical Center

Jefferson

(641) 472-4111Fairfield:  Jefferson County Health Center
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Johnson

(319) 338-0515Iowa City:  Elder Services, Inc.

(319) 356-5220Iowa City:  Iowa City/Johnson Co. Senior Center

(319) 339-3531Iowa City:  Mercy Iowa City

Jones

(319) 560-0811Anamosa:  RSVP of Jones County

Keokuk

(641) 622-2720Sigourney:  Keokuk County Health Center

Kossuth

(515) 295-4658Algona:  Kossuth Regional Health Center

Lee

(319) 376-2249Fort Madison:  Fort Madison Community Hospital

(319) 524-7150:  Keokuk Area Hospital

Linn

(319) 398-5559Cedar Rapids:  Heritage Area Agency on Aging

(319) 861-7887Cedar Rapids:  Mercy Medical Center--Cedar Rapids

(319) 369-7475Cedar Rapids:  UnityPoint Health - St. Luke's Hospital

Louisa

(319) 768-3342Wapello:  Great River Health Systems - Wapello Clinic - Louisa 
County

Lucas

(641) 774-3226Chariton:  Lucas County Health Center Volunteer Services

Lyon

(712) 472-2591Rock Rapids:  Sanford Medical Center Rock Rapids
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Madison At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(712) 651-2238Bayard:  Bayard Public Library

(515) 733-4325Story City:  Bethany Life

(515) 733-4325Story City:  Bethany Life

(515) 282-8120Des Moines:  Broadlawns

(515) 993-3750Adel:  Dallas County Public Health

(515) 271-1713Des Moines:  Des Moines University Clinic

(641) 332-3812Guthrie Center:  Guthrie County Hospital

(515) 962-5375Indianola:  Indianola Activity Center

(515) 263-5227Des Moines:  Iowa Lutheran Hospital/Wesley Acres/The Reserve

(515) 239-2210Ames:  Mary Greeley Medical Center

(515) 270-6640 ext. 4Johnston:  McAuley Terrace

(515) 343-1645West Des Moines:  Methodist West Hospital

(515) 965-1976Ankeny:  Neveln Center

(515) 286-3679Des Moines:  Senior Services of Polk County PEER Advocate 
Program

(515) 243-7691:  The Bridge

(515) 278-3907Urbandale:  Urbandale Senior Recreation Center

(515) 279-0826West Des Moines:  West Des Moines United Methodist Church 
(Linda Plummer)

Mahaska

(641) 672-3342Oskaloosa:  Mahaska Health Partnership

Marion

(641) 628-1212Pella:  Crossroads of Pella

(641) 842-2151 ext 364Knoxville:  Knoxville Area Community Hospital

Marshall

(641) 754-5399Marshalltown:  Marshalltown Medical and Surgical Center

Mills

(712) 527-9699Glenwood:  Mills County Public Health

Page 8 of 13



Site County City Phone

Mitchell

(641) 732-6000Osage:  Mitchell County Regional Health Center

(641) 736-4401 or (641) 736-
4281

St. Ansgar:  Mitchell County Regional Health Center St. Angsgar 
Clinic

(641) 985-2273Riceville:  Riceville Public Library

Monona

(712) 423-2311Onawa:  Burgess Health Center

Monroe

(641) 932-1703Albia:  Monroe County Hospital

Montgomery At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s)

(800) 432-9209Red Oak:  Connections Area Agency on Aging

Musactine

(563) 263-7292Muscatine:  Senior Resources, Inc.

Obrien

(800) 243-0678Paullina:  Elderbridge AAA/O'Brien County

Osceola At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(712) 362-2631Estherville:  Avera Holy Family Health

(712) 732-4030Storm Lake:  Buena Vista Regional Medical Center

(800) 243-0678Spencer:  Elderbridge Area Agency on Aging

(712) 476-8214Rock Valley:  Hegg Memorial Hospital

(712) 336-1230Spirit Lake:  Lakes Regional Healthcare

(712) 852-5446Emmetsburg:  Palo Alto County Hospital

(712) 472-2591Rock Rapids:  Sanford Medical Center Rock Rapids

(712) 722-8309Sioux Center:  Sioux Center Community Hospital & Health Center

Page

(712) 542-5161Clarinda:  Westridge Quality Care/Rehab
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Palo Alto

(712) 732-4030Storm Lake:  Buena Vista Regional Medical Center

(800) 243-0678Spencer:  Elderbridge Area Agency on Aging

(712) 336-1230Spirit Lake:  Lakes Regional Healthcare

(712) 472-2591Rock Rapids:  Sanford Medical Center Rock Rapids

(712) 722-8309Sioux Center:  Sioux Center Community Hospital & Health Center

(712) 255-1729Sioux City:  Siouxland Center for Active Generations

Plymouth

(712) 546-3385Le Mars:  Floyd Valley Hospital

Pocahontas At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

712-335-3501Pocahontas:  Pocahontas Community Hospital  (Unavilable from 
01/01/2015 - 05/01/2015)

Polk

(515) 282-8120Des Moines:  Broadlawns

(515) 957-8399Bondurant:  Courtyard Estates

(515) 271-1713Des Moines:  Des Moines University Clinic

(515) 263-5227Des Moines:  Iowa Lutheran Hospital

(515) 271-1713Johnston:  McAuley Terrace

(515) 343-1645West Des Moines:  Methodist West Hospital

(515) 965-1976Ankeny:  Neveln Center

(515) 286-3679Des Moines:  Senior Services of Polk County PEER Advocate 
Program

(515) 243-7691Des Moines:  The Bridge

(515) 278-3907Urbandale:  Urbandale Senior Recreation Center

(515) 279-0826West Des Moines:  West Des Moines United Methodist Church

Pottawattamie

(800) 432-9209Council Bluffs:  Connections Area Agency on Aging - Council Bluffs

Poweshiek

(641) 236-2588Grinnell:  Grinnell Regional Medical Center
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Ringgold

(641) 464-3226 ext 226Mount Ayr:  Ringgold County Hospital

Sac At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(712) 662-7105Sac City:  Loring Hospital

Scott

(563) 386-7477 ext. 230Davenport:  Centers For Active Seniors, Inc. (CASI)

(563) 323-1821Davenport:  Friendly House

(563) 421-1096Davenport:  Genesis Medical Center

(855) 410-6222Davenport:  Milestones Area Agency on Aging - Davenport

Shelby

(712) 755-2757Harlan:  Harlan Senior Center

Sioux

(712) 722-8309Sioux Center:  Sioux Center Community Hospital & Health Center

Story

(515) 733-4325Story City:  Bethany Life

(515) 296-5000Ames:  Green Hills Retirement Community

(515) 239-2210Ames:  Mary Greeley Medical Center

Tama At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(641) 847-3531Ackley:  Grand JiVante

(641) 236-2588Grinnell:  Grinnell Regional Medical Center

(319) 824-5071 / (888) 824-
5081

Grundy Center:  Grundy County Memorial Hospital

(641) 754-5399Marshalltown:  Marshalltown Medical and Surgical Center

(641) 791-4899Newton:  Skiff Medical Center
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Taylor At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(800) 432-9209Council Bluffs:  Connections Area Agency on Aging - Council Bluffs

(641) 782-3848Creston:  Greater Community Hospital Auxiliary

(712) 542-5161Clarinda:  Westridge Quality Care/Rehab

Union

(641) 782-3848Creston:  Greater Community Hospital Auxiliary

Van Buren

(800) 873-8224 / (319) 293-
3171

Keosauqua:  Van Buren County Hospital

Wapello

(855) 410-6222Ottumwa:  Milestones Area Agency on Aging - Ottumwa

Warren

(515) 962-5375Indianola:  Indianola Activity Center

Washington

(319) 863-2185Washington:  Washington County Hospitals & Clinics

Wayne

(641) 872-2260Corydon:  Wayne County Hospital

Webster

(515) 573-6764Fort Dodge:  Friendship Haven

Winnebago

(641) 585-4542Forest City:  Forest City Public Library

Winneshiek

(563) 387-3036Decorah:  Winneshiek Medical Center
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Woodbury

(712) 279-6900Sioux City:  Connections Area Agency on Aging - Sioux City

(712) 255-1729Sioux City:  Siouxland Center for Active Generations

(712) 276-3821 ext. 0Sioux City:  Sunrise Retirement Community

Worth At this time we do not have an active SHIIP counselor in this county.  
The nearest counselor is located at the following site(s):

(800) 243-0678 / (641) 424-
0678

Mason City:  Elderbridge Area Agency on Aging

(641) 228-6830Charles City:  Floyd County Memorial Hospital

(641) 585-4542Forest City:  Forest City Public Library

(641) 843-5000Britt:  Hancock County Memorial Hospital

(641) 423-1502Mason City:  Mason City Senior Activity Center

(641) 228-5368Charles City:  Trinity United Methodist Church

Wright

(515) 532-9332Clarion:  Iowa Specialty Hospital - Clarion Campus

Page 13 of 13


