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Demand for Part D comparisons has grown steadily and will continue to grow. To increase the capacity @ the sponsor site and to manage the demand, many of our sites do a “pre-mailing” to collect the client information, enter the medications, and determine if the client needs to be seen to explain or change plans. 
Benefits of using this strategy;
· Reduces the number of people, who take appointment times who don’t need to change plans.
· Allows the site to schedule people who are eligible for “continuous” enrollment to be scheduled after December 7.  Continuous enrollment means the person can change plans any time. People who have LIS, QMBY, SLMB, are on a Medicaid Waiver, Medicaid XIX or live in a nursing home all have continuous enrollment. 
· Allows appt times for people who need to be seen for other reasons eg: turning 65 or losing benefits from another program. 
	Strategy and Timing

	 What date you want to have the information back?  

Mail mid Sept – return Oct. 5
	Setting a date to have the information back VS allowing it to come back whenever the client gets around to it, gives you a better sense of volume. 
It also allows you to fill appts early in the OEP season.
Mail mid Sept – return Oct. 5

	Who will enter the medications into Plan Finder?


NOTE: Medications can be entered (updated) any time this does not have to wait until 10/15. 
 
NOTE: The function of entering the medications can be done by a counselor or a Computer Assistant.

	Oct 5 – Oct 15th (and after as they come in)
A counselor OR a Computer Assistant can enter the medications.
See 8/26 email from Kris Gross on procedure for Computer Assistants.

Clients should have Drug List ID # and a Password Date in their client SHIIP Tools record.
This information can be exported into the excel spreadsheet so you can compare the 2014 drug list to the updated list that was just mailed in. (see export data instructions)

Before the meds are updated / entered, check the spread sheet to verify if there is a client drug list on record.  
· If yes – on Plan Finder, enter the client zip code and the drug id /password and the 2014 drug list should pull up.  Based on the current list make the updated changes.  PRINT the final list for the client file. 
· If no – on the Plan Finder enter the medications list, document the Drug List ID # and password on the drug list. PRINT the list for the client file. 
Both will need to be documented on the Client Information form so the counselor can confirm the match between the drug list and client.

	
Does the client need to change plans?  
                                            STRATEGY                                                                                                
	October 15th 
Counselors can access Medicare.gov/ Plan Finder and see if a client needs to change plans.
IF NOT:
Consider sending the letter (POSTLtrNOappt) 
· Include copy of current plan
IF YES – call client to set an appointment time (office assistant can help make the appt calls – see Kris Gross email 8/26.) 

	
And the rest of the people



	Premailing allows you to capture a portion of your clients. They have seen a counselor previously and would be familiar with the basic process.
There will be many more that are new or didn’t respond. You will have to decide, when they call for an appt. if you want to send the Client Intake Form (0017) and Med list form (0061)
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